data records for said customer, each of said customer's recipient data records 
containing data whicin defines a recipient; 

linking the recipient data with social expression card data, containing data 
which defines at least one social expression card, thereby forming linked data to 
facilitate the on-going management, selection, and delivery of social expression 
cards; and 

providing a customer interface to permit said customer to access the data to 
permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

94. The method for initiating fulfillment of a consumer order of claim 93 
further comprising the step of: 

providing said customer with data indicative of a plurality of methods by which 
delivery of said social expression card to a recipient can be effected. 

95. The method for initiating fulfillment of a consumer order of claim 94 
further comprising the steps of: 

receiving data from said customer indicative of a one of said plurality of 
methods of delivery selected by said customer; and 

providing said customer with an indication when said selected method of 
delivery fails to effect delivery of said social expression card to said recipient by a 
delivery date indicated by said customer. 

96. The method for initiating fulfillment of a consumer order of claim 93 
further comprising the step of: 

providing said customer with data indicative of a plurality of gifts which may be 
included with said social expression card; and 

wherein said step of providing a customer interface permits said customer to 
initiate the delivery of at least one of said plurality of gifts by said order fulfillment 
center to at least one of said plurality of said recipients. 

97. The method for initiating fulfillment of a consumer order of claim 96 



further comprising the step of: 

receiving data from said customer indicative of said at least one of said plurality 
of gifts selected by said customer; and 

scheduling delivery of said social expression card and said selected gift in 
5 coordination with a customer defined delivery date. 



98. The method for initiating fulfillment of a consumer order of claim 93 
wherein said step of linking comprises: 

enabling selection of multiple social expression cards for a single recipient, 
10 said multiple social expression cards being for at least two occasions. 

^ 99. The method for initiating fulfillment of a consumer order of claim 98 

H further comprising the step of: 

iJ| 

nij enabling said customer to select delivery dates for each of said multiple social 

15 expression cards. 

100. The method for initiating fulfillment of a consumer order of claim 93 
q wherein said step of linking comprises: 

M enabling selection of an individually selected social expression card for each 

Q 20 of a plurality of recipients. 

Q 

101 . The method for initiating fulfillment of a consumer order of claim 100 
further comprising the step of: 

enabling said customer to select delivery dates for each of said individually 
25 selected social expression cards. 



102. The method for initiating fulfillment of a consumer order of claim 93 
wherein said step of linking comprises: 

enabling selection of a single social expression card for a mailing list of 
30 recipients for single occasion. 



103. The method for initiating fulfillment of a consumer order of claim 102 
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wherein said step of storing data comprises: 

managing said plurality of recipient data records for said customer in at least 
one mailing list representative of a subset of said plurality of recipient data records 
for said customer. 

104. The method for initiating fulfillment of a consumer order of claim 102 
wherein said step of storing data comprises: 

inl porting a plurality of recipient data records for said customer into said 
database from an external source of data records. 

1 05. A system for initiating fulfillment of a consumer order in a system where 
a consumer communicates with an order fulfillment center, comprising: 

means for storing data in at least one database, the data including a plurality 
of recipient data records for said customer, each of said customer's recipient data 
records containing data which defines a recipient; 

means for linking the recipient data with social expression card data, containing 
data which defines at least one social expression card, thereby forming linked data 
to facilitate the on-going management, selection, and delivery of social expression 
cards; and 

means for providing a customer interface to permit said customer to access the 
data to permit said customer to initiate the delivery of social expression cards by said 
order fulfillment center to a plurality of said recipients. 

106. The system for initiating fulfillment of a consumer order of claim 105 
further comprising: 

means for providing said customer with data indicative of a plurality of methods 
by which delivery of said social expression card to a recipient can be effected. 

107. The system for initiating fulfillment of a consumer order of claim 106 
further comprising: 

means for receiving data from said customer indicative of a one of said plurality 
of methods of delivery selected by said customer; and 



means for providing said customer with an indication when said selected 
method of delivery fails to effect delivery of said social expression card to said 
recipient by a delivery date indicated by said customer. 

108. The system for initiating fulfillment of a consumer order of claim 105 
further comprising: 

means for providing said customer with data indicative of a plurality of gifts 
which may be included'with'said social expressionTcard; and 

wherein said means for providing a customer interface permits said customer 
to initiate the delivery of at least one of said plurality of gifts by said order fulfillment 
center to at least one of said plurality of said recipients. 

109. The system for initiating fulfillment of a consumer order of claim 108 
further comprising: 

means for receiving data from said customer indicative of said at least one of 
said plurality of gifts selected by said customer; and 

means for scheduling delivery of said social expression card and said selected 
gift in coordination with a customer defined delivery date. 

110. The system for initiating fulfillment of a consumer order pf claim 105 
wherein said means for linking comprises: 

means for enabling selection of multiple social expression cards for a single 
recipient, said multiple social expression cards being for at least two occasions. 

111. The system for initiating fulfillment of a consumer order of claim 110 
further comprising: 

means for enabling said customer to select delivery dates for each of said 
multiple social expression cards. 

112. The system for initiating fulfillment of a consumer order of claim 105 
wherein said means for linking comprises: 

means for enabling selection of an individually selected social expression card 



for each of a plurality of recipients. 

113. The system for initiating fulfillment of a consumer order of claim 1 12 
further comprising: 

means for enabling said customer to select delivery dates for each of said 
individually selected social expression cards. 



" 1 147- -The system for initiating fulfillrhent of a consumer order of claim 105 
wherein said means for linking comprises: 

means for enabling selection of a single social expression card for a mailing 
list of recipients for single occasion. 

115. The system for initiating fulfillment of a consumer order of claim 114 
wherein said means for storing data comprises: 

means for managing said plurality of recipient data records for said customer 
in at least one mailing list representative of a subset of said plurality of recipient data 
records for said customer. 

116. The system for initiating fulfillment of a consumer order of claim 114 
wherein said means for storing data comprises: 

means for importing a plurality of recipient data records for said customer into 
said database from an external source of data records. 

117. A system for initiating fulfillment of a consumer order in a system where 
a consumer, using a terminal device, communicates with an order fulfillment center 
via a communication network, said order fulfillment system comprising: 

database means for storing data, said data including a plurality of recipient 
data records for said customer, each of said customer's recipient data records 
containing data which defines a recipient; 

data linking means for linking the recipient data with social expression card 
data, containing data which defines at least one social expression card, thereby 
forming linked data to facilitate the on-going management, selection, and delivery of 



social expression cards; and 

customer interface nneans for providing said customer with access to said data 
to permit said customer to initiate the delivery of social expression cards by said order 
fulfillment center to a plurality of said recipients. 

1 1 8. The order fulfillment system of claim 1 1 7 further comprising: 

order delivery means for providing said customer with data indicative of a 
plurality of methods b^y which delivery of said social expression card to a recipient can 
be effected. 

1 1 9. The order fulfillment system of claim 1 1 8 further comprising: 
delivery mode means for receiving data from said customer indicative of a one 

of said plurality of methods of delivery selected by said customer; and 

customer alert means for providing said customer with an indication when said 
selected method of delivery fails to effect delivery of said social expression card to 
said recipient by a delivery date indicated by said customer. 

1 20. The order fulfillment system of claim 117 further comprising: 

gift selection means for providing said customer with data indicative of a 
plurality of gifts which may be included with said social expression card; and 

wherein said customer interface means permits said customer to initiate the 
delivery of at least one of said plurality of gifts by said order fulfillment center to at 
least one of said plurality of said recipients. 

121 . The order fulfillment system of claim 120 further comprising: 

gift selection means for receiving data from said customer indicative of said at 
least one of said plurality of gifts selected by said customer; and 

gift delivery means for scheduling delivery of said social expression card and 
said selected gift In coordination with a customer defined delivery date. 

122. The order fulfillment system of claim 117 wherein said data linking 
means comprises: 



multiple card order means for enabling selection of multiple social expression 
cards for a single recipient, said multiple social expression cards being for at least two 
occasions. 

1 23, The order fulfillment system of claim 1 22 further comprising: 
card scheduling means for enabling said customer to select delivery dates for 
each of said multiple social expression cards. 



124. The order fulfillment system of claim 117 wherein said data linking 
means comprises: 

multiple card order means for enabling selection of an individually selected 
social expression card for each of a plurality of recipients. 

1 25. The order fulfillment system of claim 1 24 further comprising: 

card scheduling means for enabling said customer to select delivery dates for 
each of said individually selected social expression cards. 

126. The order fulfillment system of claim 117 wherein said data linking 
means comprises: 

multiple card order means for enabling selection of a single social expression 
card for a mailing list of recipients for single occasion. 

1 27. The order fulfillment system of claim 1 26 wherein said database means 
comprises: 

mailing list means for managing said plurality of recipient data records for said 
customer in at least one mailing list representative of a subset of said plurality of 
recipient data records for said customer. 

1 28. The order fulfillment system of claim 1 26 wherein said means for storing 
data comprises: 

data transfer means for importing a plurality of recipient data records for said 
customer into said database from an external source of data records. 
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Applicants authorize any additionally required fees to be charged to account 
# 04-1697. 

Respectfully submitted, 

DUFT, GRAZIANO & FOREST, P.C. 



By 



